N3NCKBAHUA

N3nckBaHUA KbM
pa3paboTkaTa Ha
cCOPTyepHM NPOAYKTM




TemMmu

= BuaoBe nanckBaHUA
CnctemMHM M noTpebuTencku

OYHKUMOHANHN U HEPYHKLMOHAHU

OpraHusaumsa Ha U3NCKBAHUATA B
AOKYMEHTM

* TexHMKK 3a CbbOMpaHe Ha N3NCKBAHUATA




O6xBaT Ha nNpoekTa

YnpaB/aeHne Ha 06xBaTa Ha NpoeKTa

AeduHMpaHe N KOHTPOIMPAHe Ha TOBA, KOETO Ce
BKJ/IKOYBA B MPOEKTa

CbbumpaHe Ha N3MCKBAHUATA
[edunHumpaHe Ha obxBaTa
Cb3paBaHe Ha WBS




OnpependAHe Ha U3UCKBAHUATA

+OrpenensiHe Ha H3UCKBaHUATA (requirements
engineering) — MpoIeC Ha YCTAHOBSIBAHE Ha

that are generated during the
requirements engineering
process




NednHnpaHe Ha U3UCKBAHUA

" M3nckBaHe kbM paspaboTkaTa Ha copTyepeH
NPOAYKT - Bapupa oT abCTpakTHO onncaHue
(onmncaHMe Ha BUCOKO HMBO) Ha yCyra nau
OrpaHMYeHMe Ha cMcTemaTta 40 AeTausHa
cneymdunKaumsa Ha onpegeneHa yHKLmS.

Moxe aa 6bae odpepTa 3a bbaew, 40roBop —
ToraBa TpsibBa Aa 6bAe OTBOpPEHO 3a
MHTepnpeTayus

Moxe aa 6bae ocHOBa 3a camums 40roBop —
ToraBa TpsibBa aa 6vae 6bae aePuHMpPaAHO B
AeTannu




[loTpebnTenckn n CUCTEeMHMU
M3NCKBAHUA

N3pa3n Ha ecTeCTBEH e31K B KOMOMHAIIUA C JUarpaMH.
Te ommcBaTr KakBU yCJIYTrM CE OYakKBa Ja MPEIOCTaBs
cuCcTeMaTa U OrpaHHYCHHSTa, C KOMTO TpsOBa Aa ce

choOpassiBa. M3roTBsT C@ 3a MOTPEOUTEIIUTE

CTpyKTYypUpaH 40KYMEHT, KOUTO YCTAHOBSABA
AeTauHO onucaHne Ha PyHKLUUTE N YCIIYTUTe, KOUTO
npeAoCcTaBsa cMCTeMaTa, KakToO U HA OnepaTUBHUTE
orpaHunyeHus. edurHmnpa kakBo Tpsbsa ga ce
pa3paboTu. Moxe fga e 4acT OT 40roBopa MexAay
KAMEHTa U 40roBapsLLUS.




OYHKLUMOHANHU N HePYHKLMOHANHU
TEVICGCELRE:

Habop oT ycimyru, KOUTO cucTeMara TpsOBa Ja
IpeaoCTaBs; Kak IIe pearupa Ha 0OCOOCHU BXOJHU

JaHHU U KakK III€ C€ IbP>KU IIPH MMO-0COOCHU
CUTYAIUH.

OrpanuyeHusl BBPXY YCAYTUTe U (PYHKIMOHAIHOCTTA,
IpeIjIaraHd OT CUCTEMaTa - 3a BPEMETO, BBPXY
npoleca Ha pa3pad0OTKa, CTaHIAPTH

[Ipou3sTryaTr OT mpUIOKHATA 00JIAaCT HA CUCTEMara U
OTpa3siBaT XapaKTEPUCTUKH Ha Ta3W 0OO0JacCT.




HedyHKLMOHANHNU U3NCKBAHUSA

» lepUHMPAT CUCTEMHM XapPaKTEPUCTUKMU U
OrpaHNyeHns:

XapaKTEPUCTUKW - HAJICKTHOCT, BpEME 32 OTTOBOP MJIH
HEe00X0IMMa ITaMeT.

OI'PAHHUYCHHNA BbPXY CUCTCMATA, KATO Bb3MOKHOCTH HaA
yCTPOMCTBATA 32 BXOA/U3X0 UJIU HAUHWHA 32
[IPEACTABSIHE HA JIAHHUTE.
* HedyHKLMOHA/HNTE N3NCKBAHNA MOraT 44
6bAaT NO-KPUTUYHM OT PYHKLNOHANHUTE.

* [lpy onncaHMeTo MM MOXe Aa Ce M3N0A3BaT
CASE cpeacTBa, nporpameH e3uk, MeTo/ 3a
pa3paborTka.




HedyHKLUMOHANHN U3NCKBAHUA -
BUAOBE

Onpenensat crnequ@uyHO NOBEICHUE HA MPOAYKTA - U3UCKBAHUS
3a MPOU3BOAUTEIHOCT; Obp3KMHA, MAMET, CUTYPHOCT; IIPUEMIIMBA
CTEIIEH HA HEYCNEX; MPEHOCUMOCT U U3IIOJI3BAEMOCT.

[Ipon3Tuyar OT MOJUTUKUTE HA OpPraHM3AIllMUTE Ha KIMCHTUTE U
pa3paboOTUUIUTE - CTAaHAAPTHU 3a IPOIECH, KOUTO TpsOBa na ce
Cra3BaT, H3MCKBaHMS, CBBbP3aHM C pealu3aluiaTa — €3UK 3a
porpaMupane, ONPeAciICH METOJ 3a HNPOSKTUPAHE; H3UCKBAHMS
3a IIpe/laBaHe.

[Iponznu3at ot (hakTOpu, KOMTO Ca BBHHIIHU 3a C-Ta M HEiiHaTa
pazpaborka. Onpeaensar Kak c-Ta TpsOBa Ja CHM B3aUMOJCHCTBA
ChC C-T€ Ha APYTUTE OpPraHU3aldM; 3aKOHOJATEIHA U3HWCKBAHUS
U T.H.




TunoBe HepyHKUWOHA/IHU

NM3INCKBAHUA

HeyHkumnoHan

HN N3NCKBaHUA
I

N3ncksaHms OpraHusaumoH BbHLUHM
KbM npoaykTa HW N3UCKBaHNS N3NCKBaHNA
WNaucksaHua 3a| |M3ucksanusa 3a| |M3uckBaHus 3a N3ucksaHusa 3a ETnyHm
e(heKTMBHOCT HagexagHoCT NPEHOCMMOCT CbBMECTUMOCT N3NCKBaHNS
i 3uncksaHus 3a N3ncksaHusa 3a| |M3ucksaHus 3a CranaapTH KOpuamnueckn
n3non3saemocT JocTaBkaTa BHEAPABAHETO P N3NCKBaHUS
| | | |
N3ckBaHug 3a 3uckBaHug 3a
JIn4HM paHHK CwrypHocT
npou3BOAUTESNTHOCT nameTt
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LHesin ' U3UCKBAHUA

MoraT ga 6baaT TpyAHM 33 gedUHUpaHe
M MpoBepsiBaHe

= llen

"CnctemaTta Tpabea ga 6vae necHa 3a
n3nos3BaHe”

* [TpoBEPMMOCT Ha HEDYHKLLMOHANHUTE
M3UCKBAHMS




BbBexaaHe Ha MeTpUKU

CBoucTBO

Msapka

CkopocTt

Bpou TpaH3akumn [ cekyHaa
NoTpebuten [ cbbuTne Bpeme 3a oTroBop

Mepuog 3a obHOBsIBaHe Ha ekpaHa

[MpeHoCHMMOCT

Bpown ueneBu cuctemum

Pa3mep

Kbytes, Mbytes, GBytes

Bpon RAM umnose

N3non3esaHe

BpemeTo 3a 0byuyeHme

Hanwnume Ha ,MomMow,” n konko e nogpobHa

HapgexaHocT

BeposaTHOCT oT npoBan
HaaunyHocT

npOLI,eHTHO OTHOLWEHWME Ha NPOBa/in

YcTonumBocT

Bpeme 3a pecTtapTupaHe cneg nposan
[poueHT Ha CbbuTMATa NpUYMHABALLKM NPOBa

BeposiTHOCT OT noBpej,a Ha AaHHUTE NpW NPOBasa




B3anmopencteune m/y
M3UCKBAHUATA

» KoHPIUKT Mexay HEPyHKIHMOHATIHU
M3HMCKBAaHMS U (DYHKIIMOHAJIHU M3UCKBAHUS.

* [lpumep: N3nckBaHe 3a MakcMmMasiHaTa namMeT
3a CMCTeMarTa - He no-rosiama ot 4MB, a

APYro n3ncKkBaHe onpeaens, Ye npu
pa3paboTkaTta TpsibBa ga ce n3nossea Ada.

He e Bb3MOXHO NporpamMa, KOATO e HanncaHa Ha
Ada ga ce BmecTtun B 4MB. Tpsbsa ga ce Hanpasw
HAKAKbB KOMNPOMMUC MEXAY ABETE U3NCKBAHUS -
Aa Ce N3M0J13Ba APYr 31K 33 NporpamMmmpaHe nam
Aa Cce yBe/iMuM nameTTa.




N3ncKkBaHUA 3a 06/1aCTTa

* [fpomnsansaTt oT NpuaoXxKHaTa obaacT, a
He OT HYXAMUTe Ha noTpebutenunTe.

= MoraT ga 6baaT:
HoBu QyHKLMOHANHM N3UCKBAHUS

OrpaHuyeHUs BbpXy CbLy,eCTBYBALLM BeYe
DYHKLMOHAHN N3UCKBAHMS

YKazaHus kak Tpsibsa ga ce n3BbpLiat
onpegeseHn onepawmm




[pobneMmn nNpu M3UCKBAHUATA HA
obnacTTa

= Pasbupaemoct

N3nckBaHMATa Ce ONMCBAT Ha €3MKa Ha
npuaoXHaTa obnact

ToBa yecTo He ce pa3bupa oT coPpTyepHUTE
MHXeHepW, pa3paboTBalym cnctemaTa.
" HeABHOCT

Cneumanuctute B obnactTa A pasbupat MHOro
£06pe 1 He ce cewat ga U3pasaAT ABHO
M3NCKBaHWATA Ha obnacTTa.




NoTpebuTenckn M3NCKBAHWUSA

* [loTpebutencknte N3MCKBaHUSA 3a CUCTEMATA
onmceaT

, KOUTO HAMAT
TeXHNYeCKo No3HaHue. Te onpeaenart camo
BbHLUHOTO NoBeeHMe 1 n3bareaT A4eTansiHO
onncaHMe Ha CUCTEMHUTE XapaKTePUCTUKMU.

AednHMpaT ce c NOMOLLTa HA eCTEeCTBEH e3UK
B KOMBMHaLmMa c npoctn Gopmm 1 guarpamu,
a He C MOAe M 3a peasmsaums .




[lpobnemMmn npum M3rnosn3BaHe Ha

ecrecrBeH e€3UK

* Jlunca Ha ACHOTA

TpyAHO Ce M3M03Ba eCTEeCTBEH €3MK 33 TOYHO U
He BYCMUCNEHO ONMUCAHME Ha N3MCKBaHWUS, be3
AOKYMEHTUTE fa CTaHAaT MHOFOC/IOBHM N TEXKM 33
yeTeHe.

» Ob6bpKaHM N3UCKBAHUS

DYHKUMOHANHUTE U HEDYHKLMOHANHUTE M3NCKBAHUSA,
LeanTe Ha CUCTeEMATa U MHPOPMALLMATA 33 A4M3aMHA
MOXKe Aa He ca gobpe pasrpaHuyeHm.

= ObeanHABAHE HAa U3NCKBAHUA

HAKOIKO pa3/InyHM U3NCKBAHUA MOraT Aa 6baaT
OMMCAHM 3ae4HO B €4MH AOKYMEHT.




CUCTeMHU U3UCKBAHUA

[aBaT no-nogpobHm cneyndumkaLmm Ha
CUCTEMHUTE QYHKLUMN, YCAYTU U
OrpaHNYeHMs OTKOJIKOTO NoTpebutenckmte
M3NCKBAHUA

Te ca npegHa3HavyeHW ga 6baaT OCHOBA 33
NPOeKTUPaHEeTO Ha CUCTEMATA.

MoraT Aa 6bAaT BKAOYEHU B CUCTEMHUSA
KOHTpaKT

MoraT ga 6b4aT AePUHMPAHN NN
MNOCTPUPAHM KATO Ce U3NOA3BAT CUCTEMHM
MOJenNn.




[MpobnemMn cbC cneundukaummTe Ha
ecTecTBeH e3UK

= JiByCcMucane

= CBpbX MBKaBOCT
o EAHO U CbLLLO HeLLo MoXe Aa bbAe Ka3aHo Mno
MHOIO Pa3/IMv4HN HAYNHMWN.

= Jlunca Ha CTPYKTypa

EcTecTBEeHUTE €31 M Ca HeaZleKBATHM 33
CTPYKTYPUpPAHE HAa CUTEMHUTE N3UCKBAHUSA




ANTepHaTUBU Ha eCcTeCTBEeHUA

e3uUK

O3HaveHus

Crpykrypupan
€CTECTBEH €3UK

E3umu 3a
OIlMCaHME HA
POEKT

['paduunu
O3HAYEHUS

MareMaTuuecKu
O3HAUYCHUS

Onucanue

To3u noaxon 3aBucu oT AeUHUpPAHE HA CTAHAAPTHU (OPMYISIPH UITK MOJIENH 32
n3pa3siBaHe Ha crielupUKAIHUATA Ha U3UCKBAHUATA.

To3u moaxo/ U3Mos3Ba €3UK KaTo MporpaMeH €3MK, HO ¢ TIoBeue abCTpaKTHU
CBOWCTBa upe3 JeuHUpaHe Ha ONepaIliOHeH MOJIEN Ha cucTeMaTa. To3H1 moIXo
HE Ce M3I0JI3Ba IUPOKO, MaKkap 4e Ou OWII mose3eH 3a crenudukays Ha
nHTEpdEiiC.

N3non3Ba ce rpaduyieH e3uK, TOMbIHEH ¢ TeKCTYaIH! aHOTAll|H, 3a 1a AehuHupa
(YHKIIMOHAIHUTE U3UCKBAHHUS 3a CUCTeMaTa. PaHeH mpuMep 3a TakbB €3HK €
SADT. Cera ce n3nona3Bat quarpaMu Ha U3I0JI3BaHE M HA MOCIEI0BATEIIHOCTHUTE.

ToBa ca o3HaYeHMs OCHOBAaHW HA MaTEMATHYECKU TTOHATUS TAKUBA KaTO KpaHU
aBTOMATH WJIA MPEXH.. Te31 HEeBYCMHUCIICHH CTel(DUKAIIMT HaMaJIsIBaT
CIIOPOBETE M/Y KJIIMEHT M Pa3pabOTUHK 10 BHIIPOCA 32 CUCTEMHATa
gynkonannoct. O6ade MHOTO KIIMEHTH HEe pa3oupat GopmanHuTe
crienuduKaiy 1 He ca CKJIIOHHH J]a TH PHEMaT KaTo KOHTPAKT 3a CHCTeMara.




IEEE cTaHpapT 3a
M3NCKBAHUATA

= |EEE/ANSI 830-1998
» ledbnHMpa OCHOBHATA CTPYKTYypa Ha
AO0KYMEHTA 33 N3NCKBAHUATA.

BbvBegeHue.

OCHOBHO OnNMcaHue.

CneyndunyYHN N3NCKBaAHUSA.

[1pnnoxeHus.

NHpekc.




CTpyKTypa Ha TeXHU4YeCcKOTO
3a0aHune

[lpearosop

BvBepgeHune

"nocapum

AeduHnuma Ha NOTpebUTeNCKUTE N3NCKBAHUS
ApxXuntekTypa Ha cuctemMaTa

Cneumndukayma Ha CUCTEMHUTE N3NCKBAHUSA

Moaenun Ha cuctemarTa
Pa3BuTHeE Ha cMcTemMaTa
[TpunoxeHuns

NHpekc
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ObobuweHune

" 3nckBaHMATa NOKa3BaT KAakBO cMcTeMaTa TpsibBa 4a
npaBu u g4ePUHUPAT OrpaHNYEHNATA BbPXY HEMHATA
paboTa n paspaboTka

DYHKLMOHA/IHNUTE OrpaHNYEHMA MNOKA3BaT YCAYTUTE,
KOUTO cucTemaTa TpsbBa ga ocurypu.

HedyHKUMOHaNHNTE OrpaHNYeHNa OrpaHNYaBaT
cucTemaTta uam npoueca Ha paspaboTka.

IEEE cTaHAapTbLT € noane3Ha oTnpaBHa TOYKA 33
AedbnHMpaHeTo Ha No-NoApobHM cneunduyHm
CTaHAAPTM 33 U3NCKBAHUATA.




mTpaﬂMuMOHHM MeToAn 3a
onpenenAaHe Ha U3UCKBAHUATA

* Bnagose TpagnLMOHHU METOAMU
NHTepBIOTa C KAMEHTU U ekCnepTm B 061aCTTa
BbnpocHuuu
HabnaoaeHue

Pa3y4yaBaHe (nNpersiexaaHe) Ha 4OKYMeHTaL s U
Ha/IMYHU COPTYEPHU CUCTEMM

* I3nos3BaemMocCT
[pocTy n edpekTMBHM

[pu pobpe AedrHMPaHM NPOEKTU N HUCKU HUBA
Ha pUCK




MHTepBI

Ypes

eKMMNbT 33 onpeaensiHe Ha U3NCKBAHUATA
NOCTaBSA BbMPOCK KbM 3aMHTEPECOBAHUTE
nnua (stakeholders) otHocHoO c-Ta, KoATO Ce
M3M0J13Ba W Ta3K, KOATO L e ce pa3paboTsa.

BuaoBe nHTepBtoTa:

— OTrOBOPM Ha
npeaBapuUTENHO gedPUHMPAHU BbMPOCU

— HAMA NpPeABaAPUTEHO
AedUHMPAHM BbNPOCKH; 06CHXAAT Ce BbNPOCH,
NOBAMIHATY OT 3aUHTEpPECYBAHUTE NLA.



[lIpaKTU4eCKN HACOKMW

[lpnnara ce cmecuu,a OT OTBOPEHU N 3aTBOPEHM
MHTEpPBIOTA.

iHTepBIOTaTa Ca NoAXOAALULN 38 LLAIOCTHO
pa3bupaHe Ha 4eMHOCTTA Ha C-Ta

MHTepBloTaTa He ca g0bpu npu onpegensHe Ha
M3NCKBAHUATA Ha obnacTTa (domain
requirements)

NHTepBlompawmTte Tpabea:
[a 6baat TONepaHTHM, Ad U3CAYLWBAT, Aa He ca npeaybeaeHu

[la nognomaraT UHTEepPBIOUPAHUTE C NOAXOAALLN BLMPOCU, a He
MNPOCTO Aa 04aKBAT OTrOBOP HAa BbMPOCK KaTo ‘KakBO mMckaTe OT
Hac?'.




UHTepBHOMpaHe Ha KJ/IMEeHTU U

OOMENH eKcCnepTu
C KNIMeHTU — 3a onpesenigiHe Ha Use Case N3NCKBaHUS

C AOMENH eKCnepTn — AMPEeKTHA 0OMsAHA Ha 3HAHUS

CTpykTypmpaHo (GopmMasHO) MHTEPBIO

OTBOPEHM BbMPOCH
3aTBOPEHU BbMPOCU

HecTpykTypmpaHo (GopmManHO) MHTEPBIO

HenpuemManemM BbNpocK
AormaTtnunm (do we have to do things the way we do them?)
NpeaybeneHun (you are not going to do this, are you?)
BHywaBawm (you do things this way, don’t you?)

Summary report ( C KOMeHTapuun) OT MHTEPBIOTO Ce

n3npauia 1-2 AHU caej NpoBeXAaHeTo My




BbnpoCHMUM
= Jlon eHUd 'b-IVI MHTEDBIOT
QORI E (1B
= [MNacu TexXHUKa
(+) —BpeMe 3a pasr/siexaHe Ha BbnpocuTe

(-) — HEBB3MOXKHOCT 33 MbJIHO U3YUCTBAHE Ha
BbNPOCUTE U OTFrOBOPUTE

Koun xopa He oTroBapaT? 3auo?

" 3aTBOPEHM BbMNPOCHU

Multiple-choice (moraT ga ce 406aBAT AONBAHUTENHM
KOMeHTapu)

PenTWMHI Ha OTroBOpMTE Ha BbNPOCUTE (HaMb/IHO
Cbra1aceH, CbrnaceH,....)

CTteneHyBaHe Ha Bbnpocute (HoMepupaHe, %)




HabnwaoeHue

[ onbAHEHUS KbM MHTEpBIOTaTa (M BbNPOCHULUTE)

NoaxoafAwm, korato noTpebmutenmte He MoraT 4a
NpeAoCTaBAT 4OCTAaTbYHO MHPOPMALUS U[UIN UMAT
CaMO YaCTUYHM NO3HAHUSA

®opmu
[1lacMBHO

6e3 npekbCBaHMSA U AMPEKTHA HaMeca
BMAE0 Kamepa

AKTUBHO

ObacHABaLW,O

[1poBeXxaa ce NPpoABb/IKUTENEH Nepuos No pPasIMvyHO
BPEME M Ha Pa3/INYHU PabOTHM MecTa




Pa3dy4YaBaHe Ha AOKYMeHTauua u

Ha/IM4HU COPTYEPHU CUCTEMMU
" [lpnnara ce BUHaru (NOHAKOra CaMmo BbPXy 4acT
OT CUCTEMATA)

Use case nsamckeaHm4

Opl'aHl/IBaLI,I/IOHHl/I AOKYMEHTH

busHec popmu, npouesypu, NOAUTUKN, NJIAHOBE,
AMarpamm, KOpecrnoHAeHL s

CuctemHn popmu n otyeTn (System forms and
reports) ako nMma npejuLLHa CMCTEMA

3anucm oT 3aABKMTe 3a NpoMsiHa (change requests)
AedeKTU U YCbBbPLUEHCTBAHMUS

3HaHMA 3a npegMeTHaTa obaacT
JokymeHTauus, kHuru, VMintepHer




MooepHn meToaM 3a
onpegenaHe Ha U3UCKBaAHUATA

[peanaraTt no-406po BHMKBAHE Npu NO-BUCOKA
LLeHA 1 NoBeYe yCuams

[ToaxoAsALLM 32 NPOEKTU C BUCOKA CTEMNEH Ha PUCK
(HeACHW uenun, He4OKYMEeHTUPAHU NnpoLeaypu,

HeCcTabuHN N3MCKBaHUSA, HEONUTHKM paspaboTumun,
HeAOCTAaTb4YHA aHFAXXMPAHOCT Ha K/INEHTA)

Bupaose:




[ipoTOTUNUPAHE

" [lpoTtoTumn

[IpOoTOTMNBT NpeACTaBAsABa MOZEN HA YacCT OT
CMCTEeMaTa, KOUTO Ce NpeACTaBa Npes KANEHTUTE.
iMa 3a uen ga ctTumyampa TAXHOTO MUC/IeHE, 43
nogobpu gnanora, ga pasbepe noseye 3a npobiema
M HErOBOTO pa3peLlaBaHe.

* Bugose npoToTUNN:

N3cneposaTtenckum (Throw-away Prototype) &
EsontoumoHeH (Evolutionary Prototype)

XOpPWU30HTa/IeH U BepTUKAIEH
= [loagxoAAw, Npy KOMMNJIEKCHU N MHOBATUBHU NPOEKTU




Brainstorming

[pynoBa TexXHMKA, OCHOBAHA Ha MeToAa Ha CBOOOAHOTO
acoLMMpPaAHe, YUATO Lesl € OTKPMBAHETO HA HOBU U
OPUIrMHAAHN N4 eV BbpXy onpegeneH npobaem.

dopmMmnpaHe Ha HOBU UAEN M HAMUPAHE HA PeLleHMEe Ha
cneyndunyeH npobiem ypes n3bareaHe Ha KPUTULLM3MA.
Bcaka vaeqa tpsbea aa 6bae npueta mn pasranegaHa
BHMMAaTE/IHO.

[locTraHe Ha KOHCEHCYC MeXAy YY4aCTHULMTE

12 - 20 YH4ACTHUNKA, Pa3N0JZI0KeEHUN OKOJI0O KPblr/la MaCa

PAaBHOMOCTABEHOCT
BoJell (facilitator) — eguH oT Bcnuku




Brainstorming

* [IpoBexaaHe:

[pean cpewata BogewmaT (facilitator) npeacTtass
probortunity statement (the problem/opportunity
area)

[laBaT ce nMcMeHM OTroBOpM Ha trigger Bbnpocy,
KOWUTO NpeMmHaBaT noc/jeA0BaTe/IHO Npes
yyacTHMLUTE

OTrosopute/naente ca aHOHUMHMU
OTrosopute/naente ce AUCKyTUpaT
[ hacyBaHe Ha oTroBopuTe/ugeuTe
KoHceHcyc mexay stakeholders




JAD - Joint Application Design

» TexHuka, nogobHa Ha Brainstorming, KoATo
aKL,EeHTMpPa Ha rpynoBaTa AMHAMMKA

* [ pynaTta yBe/inyaBa NPOAYKTUBHOCTTQ,
e/IMMUHMpPa NOBeYe rpeLlkmn, B3emMa peLleHus ¢ no-
ManbK PUCK, UHTErpmpa xopaTa

" YyacTHUUM

Jinpep (KOMYHUKATUBHU YMEHUS, MO3HAHMSA 33
0bnacTTa, He e stakeholder)

CekpeTap (benexkn, CASE tool, copTyepHu ymeHus)
KnvenTu (MNMotpebutenn & MeHngxopn)
Paspabotumum




